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Myaccount.wakefern.com is a Password Reset Self Service tool that gives you the ability to reset your 
own password from any browser or mobile device.   
 

Things to Know Before You Start: 
 Accounts are disabled after 30 days of inactivity.  You will not be able to reset your password 

using the self-service website if your account becomes disabled. 

 Accounts become locked if the password is entered incorrectly more than 3 times.  The Account 

will automatically unlock after 15 minutes or you can unlock it on myaccount.wakefern.com. 

 Passwords can only be re-set one time within a 24-hour period. 

 Password Requirements:   

At least 10 characters 

At least 1 letter, 1 upper case & 1 lower case 

At least 1 numeric character 

 Vendors who also have WFC Mainframe User ID’s can also reset their mainframe password on 

myaccount.wakefern.com 

 

How to Access the Password Reset Self Service tool: 
1. From any internet browser, go to https://myaccount.wakefern.com. You will be presented with 

a login screen.  

First Login - One Time Setup & Password Reset: 
1. From any internet browser, go to https://myaccount.wakefern.com You will be presented with 

a login screen. 
2. Enter your User ID.  
3. Enter the password provided by Wakefern.   
4. Once signed in, you will need to setup up your profile.   

All fields are required.   
 
Alternate phone number (To receive a phone call or text 

to authenticate your identity) 

Alternate e-mail address (To receive an e-mail to 

authenticate your identity) 

5 security questions (To answer security questions to 

authenticate your identity)  Please note, answers are 

case sensitive and must be typed exactly as entered 

during the one time setup process. 

 
Once complete, click Save. 

 

https://myaccount.wakefern.com/
https://myaccount.wakefern.com/
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5. Click the My Passwords tile 
 

 
 

6. Click Update to reset the WFC Active Directory password. 

 

7. You will be prompted to choose an authentication method to authenticate your identity. 

 

 



 

3 | P a g e  
Ver 3.2.22 Strictly Confidential – Property of Wakefern Food Corp.  
 

PASSWORD SELF SERVICE PORTAL – MYACCOUNT.WAKEFERN.COM 

8. Once authenticated, you will be prompted to update your password. When complete, press 
Update. 

 

9. The system will confirm your password reset was accepted. This might take a minute or two.  

You should receive a message Account updated. 

 

10. Logout by clicking on your name in the top right corner of the screen and select Sign Out.  

If you previously registered but do not remember your password: 
11. On the login screen, Click on Problems Signing in 
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12. Click Reset Password.  

 
13. Enter your 5 character User ID and press Continue 

 
14. You will be prompted to authenticate your identity as outlined above. 

15. You will be prompted to enter a new password, enter a new password that meets the 

requirements outlined on the screen and press Change Password. 
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16.  You will receive confirmation that your password has been updated successfully. 

 
 

 

 

Possible Errors: 
 

1. The following error appears after resetting your password using the Problems signing in? link. 

 

 

Your account has become disabled due to inactivity.  Please contact the Wakefern Service Center at 

800-339-0495 or e-mail helpdesk@wakefern.com.  Please be sure to include your user id.   

Phone calls are the priority at the helpdesk.  Issues reported via e-mail are worked in the order they 

are received when there are no live calls in queue and could delay a response to your request.   

 

  

mailto:helpdesk@wakefern.com
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2. You may only reset your password once in a 24 hour period using myaccount.wakefern.com.  If 

your password has already been reset and the 24 hour time frame has not expired, you will 

receive the following error: 

 

3. The option to reset your Mainframe / Rapid password does not display. 

 Click on your name in the top right corner and select App Manager 

 

 

 Click on Mainframe / Rapid and select Update Password 
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If you require further assistance, please contact the Wakefern Service Center at 800-339-0495. 

 

The Service Center cannot reset your password.  They can assist if your account has been disabled and 

will assist with questions regarding the use of the self-service password reset website. 

 

Phone calls are the priority at the desk. If you do not need immediate assistance, please e-mail 

helpdesk@wakefern.com.  Voice mail and e-mail requests are worked in the order they are received 

when there are no live calls in queue.   

 

mailto:helpdesk@wakefern.com

